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ICB Securities Tradins Companv Ltd.
Green City Edge (Level-7 & 8)

89 Kakrail, Dhaka-1000

: Training on Customer Service & Clients' Happiness
: 31" Decernber 2024
: Grade-Oftcerto SEO & Equivalent

Title
Date
Participants
Obiectives:
o lt is expected that the training will help to acquire a thorougl-r understandir-rg regarding Service motto of

Smile.Sir. Story Telling of T'he Company.'lhanks;arrd
o To know about Optirnurn Service as pel Clients' dernand.

Session Schedule

31" Decernber
2024

1'Lresday'

03:30-4:00 Inaugural Speech of CEO
Md.Mofizur Rahman
Chief Executive Offrcer

ISTCL

04:00-04:40

ISTCL's Quality Customer Service Procedure:
tting Your Best Face Forward

STEP 1: First Impressions Matter, Making the
Customer Feel Valued
STEP 2: Courtesy Counts
STEP 3: Attitude Ts Everything
STEP 4: Doing the Right Thing: Ethical Issues

lear Communicatiorr Skill: Smile, Spealt.Solve the
blem & Suggestions

Elder Citizen & Female Client Service pattern
nified Valr"re Added Services f}om all desks
ecessitY to l<norv ISTC[,'s [nvestor & Depositorl,
rvices

Necessity to knorv ISTCL's Website.BSEC.lCB.
E,CSE, CDBL,Annual Reporl

About all Forms (Manual& e-fbrrns)
Dealing lvith SMS Alefi, Email Notification,
tustomer Complaint.

Mohammad Shamsul
Arefin

Senior Executive Officer
ISTCL

04:40-05:20

-Portfolio Report,I-edger. Tax Certificate & Stock
Analysis Service
Fund 'lransfer service
Fund Withdrawl service 

.

BO account opening Manual & its required

BO accourrt opening via My ICB App.webapp &

Bond Purchase procedure. Auction etc.
ling Agent Activit.v- (Open-End-Mutual

its required documents
J.

-Process of IPO Appticatioi

rund:Unit)

Price Sensitive infbnnation & Conf{dentiality
rs. I** No Service...;.No Reward***

Mohammad Shamsul
Arefin

Senior Executive Officer
. ISTCL

05:20-05:30 Closing


